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Does This Happen at Your Library?

ÁJoe Student requests a recently 
published book via interlibrary loan

ÁJane Student requests a book via 
interlibrary loan that would be great for 
the collection



University of Dubuque

ÁWho we are

ĞUndergraduate and Graduate programs

Ğ1488 FTE

ÁPlanning Process

ÁMission, Goals



Charles C. Myers Library

ÁWho We Are

ÁPlanning process

ÁMission, Goals, Objectives



ILL and Strategic Planning

ÁGoal 1
University of Dubuque students will use a high -
quality and relevant collection that supports their 
education and encourages lifelong learning. 

ÁHow can Interlibrary Loan help the 
library meet this goal?



Buy Not Borrow Program

ÁResponse to Goal 1 of Strategic Plan

ÁCreated and implemented in fall 2008 



Programôs Success Depends on

ÁApproval & encouragement of key 
personnel

ÁSpecific, quick to identify criteria

ÁUse of JTACQ to check and order 
purchases same day as requested

ÁDelivery of books to patron hold shelf 
same day as received



What is JTacq?

ÁPurchasing program

ÁDeveloped by Jim Taylor

ÁWorks with most ILS system

ÁConvenient ïpit stop

ÁSimple and user friendly

ÁñPurpose of this program is to 
remove much of the tedium of the 
decision and ordering processò

ÁJTacq is free!



Success Depends on Cooperation

ÁLibrarians ïlet student requests = 
purchase

ÁAcquisitions - orders same day/checks 
in same day

ÁCataloguer ïprocess book the day itôs 
received

ÁILL person ïmakes decision to buy/ 
finishes & delivers book to hold shelf 
day itôs received



Criteria to Buy not Borrow

ÁItem must be a book (no media)

ÁBooks must be scholarly                    
(no fiction; no juvenile)

ÁRequestor must be a student            
(not faculty/staff)

ÁBook must be 2000 or newer

ÁBook must be available through Amazon 
24 hr. delivery

ÁPrice must be $50 or less



ÁPossible purchases are identified quickly

Á ILL person copies and pastes title into JTACQ patron request form

The ordering process is efficient



If price & delivery meets criteria, book is ordered 
right then through JTACQ





ÁEnter date and ñOrdered Through JTACQò 

ÁRequest is moved to Books on Order queue


